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Thoroughly good property agents

Choosing the Right Service

When letting out your property, you want to find a brilliant tenant who will not only pay their rent on time but also
look after your investment as if it were their own. We offer three clear service levels so you can choose the right fit
for how hands-on you'd like to be.

• Tenant Find

Ideal for landlords who want to manage
the tenancy themselves once the right
tenant has been found and moved in.

One Month's Rent
(including VAT)

Minimum fee:

£1,000.00 (inc.VAT)

RECOMMENDED

Fully Managed

Hand over the day-to-day running
of your investment to our experienced
team - we'll look after everything.

Set-up Fee
£600.00 (inc. VAT)

Monthly Management:

15% (inc. VAT)

PREMIUM

Premium

Our most comprehensive service.
Includes everything in Fully Managed
plus rent protection & legal cover.

Set-up Fee
£600.00 (inc. VAT)

Monthly Management:

18% (inc. VAT)

Trusted & Accredited
Complete Property are members of Client Money Protection with UKALA (The UK Association of Letting Agents), The
Property Ombudsman, and the Deposit Protection Service (DPS).

Renters' Rights Act Support
Re-let protection for Fully Managed & Premium Management landlords

If a tenancy ends early and the property needs re-letting, our tiered set-up fee gives you peace of mind:

WITHIN 3 MONTHS

No set-up fee
Re-let at no further cost

3 - 6 MONTHS

50% set-up fee
Half the standard fee applies

OVER 6 MONTHS

Full set-up fee
Standard set-up fee applies

Ongoing monthly management commission remains unchanged in all re-let scenarios. (Clauses 35.1 - 35.4)
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What's Included
Compare our three service levels

Effective 1st May 2026

Service Comparison

Service Item TF FM PM

Agree the market rent and find a tenant in line with landlord guidelines

Advise on refurbishment, compliance with property laws & letting consent

Market the property and advertise on relevant property portals

Carry out accompanied viewings

Erect 'To Let' board outside property in line with relevant legislation

Advise on non-resident tax status and HMRC (if relevant)

Carry out full referencing for any tenants and guarantors (if required)

Instruct external company for Inventory & Schedule of Condition

Compile legal documents - Tenancy & Guarantor Agreements

Collect and remit the initial month's rent and deposit

Deduct any pre-tenancy invoices

Make HMRC deduction and provide tenant with NRL8 (if relevant)

Collect the second month's rent and the monthly rent thereafter

Register deposit with the Deposit Protection Service (DPS)

Provide tenant with opening meter readings & emergency contact details

Pursue non-payment of rent and provide advice on rent arrears

Arrange routine repairs and instruct approved contractors

Organise renewal/update of any safety certificates

Carry out periodic property visits with photographic report to landlord

Hold master set of keys throughout the tenancy

Issue vacating letter and move-out instructions on tenant notice

Instruct external Check-Out and coordinate any required works

Release deposit (or proportion of) based on agreed deductions

Legal Expenses Cover

Rent Protection Insurance

i Key:  TF = Tenant Find    FM = Fully Managed    PM = Premium Management.  All fees are inclusive of VAT.
Premium Management includes Legal Expenses Cover and Rent Protection Insurance as standard.
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Additional Fees to Landlords
Optional and non-optional services

Effective 1st May 2026

Non-Optional Service Fees
Applies to both Fully Managed and Tenant Find services where relevant

Service Fee Applies to

Non-standard payment to landlord (cheque) £6.00 FM / TF

Non-standard payment (non-UK bank account) £30.00 FM / TF

Property Withdrawal / Cancellation Fee £500.00 FM / TF

Change of Service Administration Fee £360.00 FM / TF

Additional Documentation (law / compliance) £120.00 FM / TF

Dis-instruction Fee (release from contract) 3 months commission Fully Managed

Rent Protection Insurance +3% monthly rent Fully Managed

✓ Optional - Fully Managed

Additional services not included in the set-up fee.
All prices include VAT.

EPC Administration £100.00

Bailiff or Court Attendance (per hour) £300.00

Maintenance Repair Limit £200.00

Major Works & Refurbishments (per hour) £50.00

≡ Optional - Tenant Find Only

Additional services not included in your chosen service.
All prices include VAT.

EPC Administration £100.00

Check Out Report - Studio or 1 Bed £120.00

Check Out Report - 2 Bed £150.00

Check Out Report - 3 Bed £180.00

Check Out Report - 4 Bed £220.00

Check Out Report - 5 Bed + £250.00

Property Inspections £120.00

Rent Arrears / Late Payment Letters £120.00

Service of Section 13 Notice £250.00

Tenancy Renewal £360.00

Deposit Registration £200.00

Tenancy Health Check Consultation £200.00

Advice on Deposit Return / Deductions £120.00

Submit Deposit Dispute Evidence £250.00

Hourly Rate for Other Work £50.00
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Thoroughly good property agents

Bovey Tracey

Emlyn House, Fore Street,
Bovey Tracey, Devon, TQ13 9AD

01626 832 300

lettings@completeproperty.co.uk

Exeter

141 Younghayes Road,
Cranbrook, Exeter, EX5 7DR

01392 422 500

lettings@completeproperty.co.uk

Newton Abbot

79 Queen Street,
Newton Abbot, Devon, TQ12 2AU

01626 362 246

lettings@completeproperty.co.uk

Teignmouth

13 Wellington Street,
Teignmouth, Devon, TQ14 8HW

01626 870 870

lettings@completeproperty.co.uk

www.completeproperty.co.uk
/completeestateagents   |   @complete_estate_agents   |   /complete-estate-agents

Member of:  rightmove   ZOOPLA   PrimeLocation.com   OnTheMarket   The Guild of Property Professionals   The Property Ombudsman

Client Money Protection with UKALA  |  DPS Deposit Protection Service
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